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From: Easterling, Deborah

Sent: Monday, February 13, 2012 4:08 PM

To: Harold Townsend

Subject: RE: Form Returned: Letter_of_Protest_Form_pub_0001.pdf

Dear Mr. Townsend,

This is to acknowledge receipt of your email to the Public Service Commission. I am
forwarding your email and Letter of Protest to our Clerk’s Office for processing.
Your email and Letter of Protest will become a part of Docket No. 20811-47-WS and will
be posted on our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Assistant

----- Original Message-----

From: Harold Townsend Imailto:oldtown@msn.com]

Sent: Tuesday, April 26, 2011 12:48 PM

To: Contact

Subject: Form Returned: Letter_of_Protest_Form_pub_Oeel.pdf

Form Returned: Letter_of_Protest_Form_pub_eeel.pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a responses file.



Phone: 803-896-5100
Fax: 803-896-5199
WWW.PSC.SC.20V

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Email form to: contact@psc.sc.gov

* Required Fields Letter of Protest Print Email
Date: * January 19, 2012. in Docket * 2011 - 47 - WS

Protestant Information: 7
Name * HAROLD D TOWNSEND

Mailing Address * 529 HARBOUR PLACE COURT

City, State Zip* LEXINGTON SC 29072 Phone * 803-957-4977

E-mail oldtown@msn.com

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

I AM A CUSTOM OF CAROLINA WATER SERVICE.

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)

THERE ARE ONLY TWO PEOPLE LIVING IN OUR HOUSE AND OUR AVERAGE MONTHLY WATER BILL IS $72.00 TO
$80.00. WE DO NOT USE CAROLINA WATER SERVICE FOR WATERING OUR YARD. | FIND THIS BILL EXTREMELY
LARGE CONSIDERING THAT HOUSES AT THE ENTRANCE TO OUR SUBDIVISION USING LEXINGTON WATER ARE
PAYING APRROXIMATELY $40.00 PER MONTH WITH MORE PEOPLE IN RESIDENSE. | CANNOT UNDERSTAND
HOW CAROLINA WATER SERVICE CAN ASK FOR THIS LARGE RATE INCREASE. WE ARE PAYING EXTREMELY
HIFH RATES NOW AND ANY INCREASE WOULD BE UNFAIR AND UNWARRENTED. | ADAMENTLY PROTEST ANY
INCREAS IN RATES.

3. Do you wish to make an appearance at a hearing in this proceeding , if scheduled, and offer sworn testimony? *
(This section should be completed.)

YES, | WOULD LIKE TO APPEAR AND TESTIFY.
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